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TECHNICAL PROBLEMS AT CSD

Summary: The Austrian CSD, Oesterreichische Kontrollbank (OeKB) is currently facing technical problems in sending
status updates and confirmations.

The Austrian Central Depository (OeKB) informed that they are currently experiencing technical problems which affect the
transmission of status information on the transactions as well as settlement confirmations. As a result, UniCredit Bank
Austria cannot send MT548 and MT544 — 547 messages related to external settlements.

According to the information received from OeKB, they are working on resolving the problem and to re-establish normal
business flows.

Impact on investors: Due to technical outage status information on securities trades is currently not provided by OeKB.
Consequently, UniCredit Bank Austria’s customers may experience that status confirmations on securities trades are
delayed.

Disclaimer

This Newsflash is provided by UniCredit Bank Austria AG, a member of UniCredit Group, as an additional service to its customers only and does not replace the relevant only
legal binding communication agreed between any customer and Bank Austria. The information contained therein has been prepared on the basis of information which is either
publicly available or obtained from sources which may or may not be reliable and Bank Austria accepts no responsibility for its veracity, accuracy or completeness. Any opinions
expressed, or actions or ways of behaviour recommended, in this Newsflash solely reflect the viewpoint of the authors thereof and are not intended, and shall not interpreted, as
advice by Bank Austria or any of its officers, directors, employees or agents to buy, sell, hold, hedge or otherwise deal with any currency, security, commodity or any kind of swap,
forward rate, futures, options, derivatives or other contract or product whatsoever. Any person acting or behaving, or refraining from acting or behaving, in reliance on, or under the
guidance of, the information provided or opinions expressed or recommendations made herein shall do so exclusively at its own risk and without any liability for the result of its
actions or behaviour on the part of Bank Austria or any of its officers, directors, employees or agents. Any Custodian acting on behalf of its customers will decide in its own
discretion whether to forward such information and in a way to comply with possible investor protection regimes. The information contained in this Newsflash is provided on the
basis that the sole relevant legal binding information in connection with any custody relationship between a customer and Bank Austria, if applicable, is, and continues to be,
provided by the relevant message types (e.g. SWIFT), which are agreed between a customer and Bank Austria.
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