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UNICREDIT BULBANK — SUPERBRAND AND BEST
BANK IN BULGARIA 2012

Summary: UniCredit Bulbank is the strongest bank brand in Bulgaria. The bank is also Best Bank in Bulgaria 2012
according to the international financial magazine Global Finance.

UniCredit Bulbank is the strongest bank brand in Bulgaria. This is the result of an independent study initiated by the
global organization Superbrands. The selection and evaluation process for the brands in unique all countries, in which
Superbrands programme is active. The selection is done in two stages: through confidential voting of independent
expert jury — the Board of Superbrands Bulgaria and through open national voting of consumers via internet. This
presents an opportunity for the expert opinion to be taken into account together with what customers really think about
the brand. When deciding about the top brands, the experts are led by the criteria of the world organization
Superbrands and the definition for Superbrands: Superbrands is a brand, which has built excellent reputation in its
sector and offers significant tangible and emotional advantages in comparison with its competitors. These
comparative advantages, consciously or subconsciously are acknowledged by the consumers and they want to have
them.

The international financial magazine Global Finance announced that UniCredit Bulbank is Best Bank in Bulgaria 2012.
The criteria for choosing the winners by countries included growth in assets, profitability, strategic relationships,
customer services, competitive pricing, and innovative products.

UniCredit Bulbank is the biggest Bulgarian bank with assets of over EUR 6 billion as of end September 2011. The
bank serves over one million individuals and households, private clients, small and medium enterprises, large local
and international corporates, etc.

Impact on investors: UniCredit Bulbank received clear recognition for its superior competence, excellent reputation
and undisputable market leader in Bulgaria.

Disclaimer

This Newsflash is provided by UniCredit Bank Austria AG, a member of UniCredit Group, as an additional service to its customers only and does not replace the relevant
only legal binding communication agreed between any customer and Bank Austria. The information contained therein has been prepared on the basis of information which is
either publicly available or obtained from sources which may or may not be reliable and Bank Austria accepts no responsibility for its veracity, accuracy or completeness. Any
opinions expressed, or actions or ways of behaviour recommended, in this Newsflash solely reflect the viewpoint of the authors thereof and are not intended, and shall not
interpreted, as advice by Bank Austria or any of its officers, directors, employees or agents to buy, sell, hold, hedge or otherwise deal with any currency, security, commodity or
any kind of swap, forward rate, futures, options, derivatives or other contract or product whatsoever. Any person acting or behaving, or refraining from acting or behaving, in
reliance on, or under the guidance of, the information provided or opinions expressed or recommendations made herein shall do so exclusively at its own risk and without any
liability for the result of its actions or behaviour on the part of Bank Austria or any of its officers, directors, employees or agents. Any Custodian acting on behalf of its customers
will decide in its own discretion whether to forward such information and in a way to comply with possible investor protection regimes. The information contained in this
Newsflash is provided on the basis that the sole relevant legal binding information in connection with any custody relationship between a customer and Bank Austria, if

applicable, is, and continues to be, provided by the relevant message types (e.g. SWIFT), which are agreed between a customer and Bank Austria.
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